Train the Trainer seminar Part 2 (Graz)

Development of a biogas plant
— communication (case study 1)

16. — 17. April 2008, Christian Sakulin, Karl Puchas 4
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content

BIOGAS REGIONS

1. theory

2. practice (biogas plant ,St. Stefan®)
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BIOGAS REGIONS

1. theory
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Humans are only accepting what they
understand. J

BIOGAS REGIONS

They will understand what they have
knowledge about.

They have knowledge if they are well informed.

The operator of the biogas plant is responsible for the information
transfer to the neighbours and stakeholders!

© Lokale Energie Agentur Oststeiermark



v
XX

-

e
Ed

’,
61

— I3
5
b

times for communication

P,

© Lokale Energie Agentur Oststeiermark

‘___
D
o

=i

&

w
o
=
m
(]
2




rrrrrrr

informing the mayor of the
municipality (first briefing)

Lundes Energie
Varein stzincmark
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BIOGAS REGIONS
P
5 communication during permit
procedure
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2. Practice
(biogas plant ,St. Stefan®)

BIOGAS REGIONS
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iInforming the mayor of the
municipality J &

BIOGAS REGIONS

1998 - the mayor of the municipality of St.Stefan was
iInformed about the first idea ,biogas”

The mayor was ,positive” towards the idea and
supported the farmers (all over the time)
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Biogas study tours

Between 1998 and 2000 about 30
different biogas plants in Austria and
Germany were visited by the farmers
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Integration of the public

Within the framework of an information event ,biogas i@smm
St.Stefan® the idea was brought to the residents of St.Stefan -

About 20 farmers were interested to be partner

The municipality was interested to be project partner
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Information events

2002: Biogas Workshop with interested farmers

2002: Biogas event ,Biogas Round Table” in St. Stefan momsnecfgm
in cooperation with LEV and LEA -~
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Open house day

Within the framework of the opening event, an open e
house day for all interesting people was arranged J

BIOGAS REGIONS

About 500 people took the chance to get informed about
the biogas plant
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local media reports

Several media reports
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local media reports
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Website
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Opening event

List of invitation (VIPs, mayor, politicians, fire brigade, bank institutions,
partners, local media, etc.)

Invitation (leaflet, media reports, ...)
Social programme (music, kids-programme, catering)
Guided tours

Press conference
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